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Board Member Spotlight 

Michel Madelain, President and Chief Operating Officer, Moody’s Investors Service, serves on the Board of Trustees 
for the Gladesmore Community School. The Gladesmore Community School is a grantee of The Moody’s Foundation 
serving students from ages 11 to 16 in London. We posed a few questions to Michel to find out more about his 
experience working on the Board and his involvement with the school.

1.   What form does your volunteer service take?
I serve as a Community Governor on the Governing Body at Gladesmore Community School. The school serves a very 
diverse community with more than 90% of students coming from an ethnic minority background. The three largest 
groups are of students with Black Caribbean, Black African or Turkish/Kurdish heritage, each representing one-fifth of the 

students. The UK Department of Education rates the school in the top 3% for student progress and listed Gladesmore in the top 50 schools 
nationally. Prior to this appointment, I served on the Governing Body of another London inner city school called Henry Compton and chaired 
its Finance Committee. 

2.  What kind of issues does the Board deal with?

The Governing Body acts as a “critical friend and partner” to the Head Teacher and other staff. We also have specific tasks including oversight 
of the school performance and financial management. The Board may also provide support to the Head Teacher in fundraising activities. For 
example, we were recently asked to support Gladesmore’s appeal to the SHINE Trust for funding for Saturday classes and a summer school 
program for students in year seven.

3. What skills do you use?
The very same skills required in my role at Moody’s. More specifically, I try to recognize the differences between environment and context and 
draw on my experience to help find workable solutions that will solve the school’s strategic and operating challenges, as well as provide the 
control and oversight expected from the Governing Body.   

4. What have you gained from your volunteer experience with the organization?
I cannot help but be impressed by both the challenges the school faces and the tremendous achievements that the leadership and the entire 
school has generated over the years through their efforts to achieve better standards for the school and mitigate the disadvantages faced by 
the children of this struggling community. It has been most encouraging and inspiring to witness the gradual positive transformation of the 
school through sheer determination, energy and commitment of its leadership. I am humbled by the experience.

5.  What advice would you give to other employees thinking of joining a nonprofit board?
Don’t hesitate. It is worth it. But a strong sense of commitment is essential — they would need to be good listeners, adaptable and prepared to 
put in the extra time and effort needed to support the organization.

6. What is new at the Gladesmore Community School?  
School results continue to improve. Also, I want to note two important developments for the school — most recently, Gladesmore was 
successful in their application for funding to the SHINE Trust to run Saturday classes and a summer school program for children in year seven, 
which will help them improve their English and mathematics skills. This follows a large grant to fund a new building on the school grounds 
from a corporate sponsor.

Michel Madelain
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Coro Leadership Breakfast with Ray McDaniel
On 11 January, Ray McDaniel, President and Chief Executive Officer, 
Moody’s Corporation, participated in a leadership breakfast with the 
2012-2013 Coro Fellows as a part of their leadership curriculum. The 
Coro Fellows interviewed McDaniel on various topics including current 
and past events, his own leadership style and lessons learned through 
his experiences. After the interview, the Coro Fellows sat down with 
Christine Snyder, Senior Vice President, Human Resources, Talent & 
Acquisition, to discuss best practices for job interviews and resume 
writing in order to inform their future aspirations as young professionals 
in New York City.

“ The leadership breakfast with Ray McDaniel was a great opportunity. 
He challenged us to ask difficult questions and engaged in all of them. 
He was invested and interested in our greater learning. We walked 
away learning more about leadership, making tough decisions and 
enhancing our own leadership styles.”  
– Elizabeth Canela, Coro Fellow, 2012-2013

A grantee of The Moody’s Foundation, Coro New York Leadership Center is a nonprofit, non-partisan, educational institute. Coro’s 
signature national program – The Fellows Program in Public Affairs – is a nine-month, full-time, graduate level leadership training course 
that introduces participants to all aspects of the civic affairs arena through field placements, weekly seminars, individual projects, and 
intensive investigation of a variety of key public and private issues.

Veterans Posse Ceremony
On 15 January, Moody’s hosted The Posse Foundation’s 2013 Veterans Awards Ceremony to induct the first ever Veterans Posse. The 
2013 Veterans Posse of 11 U.S. veterans were accepted to Vassar College. Welcoming remarks were made by Linda Huber, Executive Vice 
President and Chief Financial Officer, Moody’s Corporation; Deborah Bial, President & Founder, The Posse Foundation; and Jeff Ubben, The 
Posse Foundation Board Member and Founder and Managing Partner, ValueAct Capital.

Founded in 1989, The Posse Foundation has sent students from diverse backgrounds to the top universities in the nation. It has sent a total 
of 4,237 students to top tier universities in groups to support one another. The Posse Foundation has facilitated in challenging institutions 
to build more diverse and interactive campus environments. In that effort, The Posse Foundation has started a Veterans Posse Program 
to increase the rates of veterans of the U.S. Armed Forces attending and graduating from colleges and universities. In 2012, Moody’s 
made a grant of $100,000 to help establish The Posse Foundation’s Veterans Posse Program. Maggie Walker, Managing Director, Human 
Resources, resides on The Posse Foundation’s New York Advisory Board.  

Ray McDaniel, President and Chief Executive Officer, Moody’s Corporation 
and Fran Laserson, President, The Moody’s Foundation, pose with the Coro 
Fellows class of 2012-2013
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Cultural Membership Fair
On 17 January, The Moody’s Foundation and Moody’s Multicultural Employee Resource Group co-sponsored the first 
Moody’s Cultural Membership Fair to raise awareness of Moody’s arts and cultural benefits available to employees. 
Additionally, participating museums highlighted heritage month exhibitions and upcoming events to compliment the 
Multicultural Employee Resource Group’s programming related to heritage months.

Nearly 200 employees stopped by the Cultural Membership Fair to learn more and 117 signed up for more information 
from participating museums.

  
  Moody’s employees learn of the many benefits at Moody’s partner Employees discover the benefits the State Island 

cultural institutions Children’s Museum offers to Moody’s employees   

Moody’s Makes a Difference
Moody’s Makes a Difference invites employees to participate in a volunteer project that will have a big impact, but only take a few minutes 
of time. Annually, the Moody’s Investors Service Sovereign Risk Group hosts a global meeting convening all if its employees in London and 
New York. This year, on 27 February, 50 members of the team in London and New York took part in one of two community projects.  

In London, 25 employee volunteers met with staff from Newham Food Bank to hear about the need for their local communities and the 
work they do to serve these families in need. Volunteers were divided into teams of 5 and each team was given £100 worth of vouchers 
and a shopping list. Each team then went to a local supermarket to buy as much as they could from the shopping list for £100. The event 
had a competitive element and prizes were awarded to the team who returned with their groceries in the fastest amount of time and the 
team that spent as near to £100 as possible. The teams then had to construct boxes and pack their items so that they could be sent to 
those in need the next day. Waitrose Market was so inspired by the team’s work that they contacted Moody’s later that week to make their 
own food donation to the organization. 

Newham Food Bank is a charity organization that helps to feed local people in crisis. Newham Food Bank is a storehouse which receives 
packaged foods donated by the local community, churches, schools, private and corporate donors. By working with front line agencies 
these foods can be accessed by individuals and families in crisis and provide three day’s worth of basic emergency food supplies.

In New York, 25 employee volunteers met with staff from New York Cares, a grantee of The Moody’s Foundation, to learn about the 
current state of the hardest hit areas in New York after Hurricane Sandy in October 2012. Many families are still impacted by the 
devastation and are in need of basic supplies and clothing items. The group was split into two and each team spent two hours packing a 
total of 200 kits filled with hats, gloves, hot chocolate, oatmeal, water bottles and other necessities to get those in need through the cold 
weather. Each team was challenged to see who could finish 100 kits the fastest. The group then designed and wrote thoughtful notes of 
encouragement to be placed inside each bag before they were distributed. 

MOODY’S
MULTICULTURAL

ERG
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New York Cares meets pressing community needs by mobilizing caring New Yorkers in volunteer service. Today, the organization engages 
43,000 volunteers in service each year helping 450,000 New Yorkers in need.

  
  Bart Oosterveld, Managing Director, Moody’s Investors  Moody’s Investors Service Sovereign Risk Group, London,  

Service, Sovereign Risk Group purchases goods for the donation makes a difference at Newham Foodbank

Volunteer Fair
On 27 February, Moody’s London and New York offices hosted volunteer fairs to connect local nonprofit organizations with Moody’s 
employees. In total, approximately 100 Moody’s employees attended the fairs to learn more about how they can volunteer on their own 
time and use their skills to help nonprofit organizations.

London Organizations: 
 » East London Business Alliance*: a charity broker that works to match the needs of the community with the skills of corporate employees. 

 » Spitalfields Crypt Trust: a rehabilitation center for homeless and those who are vulnerable. 

 » Gladesmore Community School*: an inner city school based in the London Borough of Haringey. Gladesmore Community School has 
1,250 students ages 11 to 16 years. The Moody’s Foundation was the first corporate partner of the school. Michel Madelain, President & 
Chief Operating Officer, Moody’s Investors Service, sits on the Board of Governors.

 » Sharing the Caring: an organization used to promote and administer the Give As You Earn program, a payroll giving scheme.

 Moody’s Volunteer Fair London



COMMUNITY CONNECTION    7

New York Organizations:
 » Achievement First*: a network of schools aimed to deliver on the promise of equal educational opportunity for all of America’s children. 

Claire Robinson, Managing Director, Moody’s Investors Service, Global Structured Finance Group, sits on the Board of Directors.

 » The Battery Conservancy*: an educational nonprofit created to rebuild and revitalize The Battery, the 25-acre public park at the southern 
tip of Manhattan, and its major landmark, Castle Clinton National Monument. Mark Almeida, President, Moody’s Analytics, sits on the 
Board of Directors.

 » Bottomless Closet: an organization aimed to help disadvantaged New York City women become self-sufficient through a comprehensive 
program that begins with business attire and interview preparation and continues with professional development, financial management 
and personal enrichment. Tami Peter, Director-Product Specialist, Moody’s Analytics, Sales and Customer Service, sits on the Board  
of Directors.

 » Grace Institute: provides tuition-free, practical job training in a supportive learning community for underserved New York area women of 
all ages and from many different backgrounds. Christine Merkle, Senior Vice President, Moody’s Shared Services, Corporate Planning and 
Treasury, sits on the Board of Directors.

 » Hetrick-Martin Institute*: is the leading professional provider of social support and programming for at-risk lesbian, gay, bisexual, 
transgender or questioning (LGBTQ) youth. Thomas Keller, Managing Director, Moody’s Investors Service, Geographic Management, 
Sovereign Ratings, sits on the Board of Directors.

 » Jersey Cares: increases civic engagement in New Jersey by coordinating volunteer opportunities to address community-identified needs.

 » Liberty LEADS*: ensures that all underserved and underrepresented youth have equal access to the resources necessary to realize their 
potential and make positive contributions to society. Ari Lehavi, Executive Director, Moody’s Analytics, Professional Services, sits on the 
Board of Directors.

 » New York Cares*: meets pressing community needs by mobilizing caring New Yorkers in volunteer service.

 » New York City Coalition Against Hunger: represents more than 1,100 nonprofit soup kitchens and food pantries in New York City and 
the 1.5 million low-income New Yorkers who live in households that can’t afford enough food. Tim Brosnan, Senior Vice President, Moody’s 
Shared Services, Corporate Services, sits on the Board of Directors.

 » Only Make Believe: a nonprofit organization that creates and performs interactive theatre for children in hospitals and care facilities. 

 » Opportunities for a Better Tomorrow: aims to help disadvantaged youth and adults recognize their own self-worth, and advance towards 
self-sufficiency and financial security through job training, academic reinforcement, improved life skills, job placement and support services.

 » PubliColor: provides design-based programs and academic support to engage at-risk youth in their education and combat the lack of 
job-preparedness that fuels poverty. 

 » Row New York: empowers young people from New York City’s under-resourced communities to build strength, gain confidence and pursue 
excellence through the unique sport of rowing.

 Moody’s Volunteer Fair New York

* This organization is a grantee of The Moody’s Foundation
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Centrepoint Sleep Out
On 15 March, Olivier Beroud, Regional Head EMEA, Moody’s Investors Service, Geographic Management & Sovereign Ratings and Andreas 
Naumann, Head of Fundamental Relationship Management EMEA, Moody’s Investors Service, Geographic Management & Sovereign 
Ratings came a step closer to understanding the reality of street homelessness. As part of Centrepoint’s Sleep Out campaign, they spent 
one very cold night sleeping outside in Canary Wharf experiencing the discomfort of trying to sleep on a cold floor during winter and 
struggling through the next day at work with little or no sleep. Corporate executives from other Canary Wharf firms, such as the Citigroup, 
Credit Suisse, Clifford Chance and Skadden, also took part to raise awareness and funds for Centrepoint. 

Centrepoint is the only homeless charity specifically for young people aged between 16 to 25 years, and the organization reports that 
approximately 80,000 young people in the UK are homeless. Centrepoint provides a safe place to live for more than 1,000 young people 
and supports these young people into positive and independent living with health programs, life skills and learning opportunities.

There will be another Sleep Out at Canary Wharf on 7 November 2013, and Moody’s encourages London employees to take part in this event.

  

 

 Olivier Beroud, EMEA Regional Head, Moody’s Investors Service,  
Geographic Management & Sovereign Ratings sleeping out for Centrepoint

 

Andreas Naumann, EMEA Fundamental Relationship Manager, Moody’s 
Investors Service, Geographic Management & Sovereign Ratings &  
Olivier Beroud, EMEA Regional Head, Moody’s Investors Service, 
Geographic Management & Sovereign Ratings, supporting Centrepoint
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Learn @ Lunch
The Moody’s Foundation offers a Learn @ Lunch series, which is a monthly 60-minute seminar on varying topics offered during lunchtime 
in the New York office.

“Nutrition and Childhood Obesity” with New York Downtown Hospital 
On 24 January, 83 employees attended a Learn @ Lunch facilitated by Dr. Frederic Bakhchi, Pediatrician. Dr. Bakhchi discussed healthy 
diets, the association between good nutrition and success and tips for encouraging children to choose healthy alternatives.

 
  Anthony Ercolano, Special Projects Manager, New York Downtown  

Hospital; Fran Laserson, President, The Moody’s Foundation and  
Dr. Frederic Bakhchi, Pediatrician, lead a Learn @ Lunch on nutrition  
and child obesity

“What You Need to Know About Cardiovascular Health” with New York Downtown Hospital 
On 28 February, 128 employees attended a Learn @ Lunch facilitated by Dr. Atul Sharma, Chief, Division of Cardiology. Dr. Sharma touched 
upon the difference between good and bad cholesterol, defined appropriate body mass index and educated the audience on recognizing 
heart health risks. 

New York Downtown Hospital is a grantee of The Moody’s Foundation and is the primary New York healthcare provider serving the 
residents and working professionals of Lower Manhattan. As the only hospital south of 14th Street, New York Downtown Hospital’s staff of 
healthcare professionals provide New York City emergency medical services and preventive care in state-of-the-art facilities. Additionally, 
Fran Laserson, President, The Moody’s Foundation, serves on the Board of Directors. 

 
  Cora Fung, Assistant Vice President for Development,  

New York Downtown Hospital; Dr. Atul Sharma, Chief,  
Division of Cardiology, New York Downtown Hospital;  
andJennifer Stula Rivera, Manager of Philanthropy  
Programs, The Moody’s Foundation host a  
Learn @ Lunch on cardiovascular health
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“A Discussion on Microfinance”
On 28 March, 130 employees attended a Learn @ Lunch panel discussion co-sponsored by The Moody’s Foundation 
and Moody’s Multicultural Employee Resource Group. The event was moderated by Jody Rasch, Senior Vice 
President, Moody’s Shared Services, Corporate Development-Social Performance Group, with Bennett Grassano, 
Senior Director, KIVA; Mary Ellen Iskenderian, President and CEO, Women’s World Banking; and Steve Wright, Vice 
President of Poverty Tools and Insights, Grameen Foundation. Panelists discussed observations and conclusions of 
both negative and positive aspects of microfinance, citing quantitative data, and looking at development issues such 
as poverty, freedom and emerging industries.

KIVA, Grameen Foundation, and Women’s World Banking are all grantees of The Moody’s Foundation.

 

 Donald Stephen, Director, Moody’s Analytics, Structured Analytics & 
Valuations; Jody Rasch, Senior Vice President, Moody’s Shared Services, 
Corporate Development-Social Performance Group; Mary Ellen Iskenderian, 
President and CEO, Women’s World Banking; Steve Wright, Vice President of 
Poverty Tools and Insights, Grameen Foundation; Fran Laserson, President, 
The Moody’s Foundation; and Bennett Grassano, Senior Director, KIVA, 
lead a Learn @ Lunch on microfinance

Skills-Based Volunteer Programs
Moody’s offers opportunities to participate in projects that match the work-based skills of employee volunteers with the needs of a 
nonprofit. The result? The nonprofit organization receives valuable assistance and the employee successfully uses his/her experience and 
knowledge to help the community. Below are a few skills-based volunteer program happenings. 

Moody’s Interview University
Moody’s Interview University was created to help develop interviewing skills for grantees and community partners of The Moody’s 
Foundation. Operating on a similar model to “speed dating,” students are invited to visit Moody’s for a 90-minute mock interview whereby 
students are interviewed by Moody’s employees in a professional setting. 

NEW YORK 
On 31 January, 10 Moody’s volunteers, many who are veterans or from military families, paired with 10 veterans for an interview workshop 
and mock interviews in which they applied what they had learned. The Moody’s Foundation invited U.S. veterans to attend Moody’s 
Interview University to help job seekers articulate the unique skills and leadership qualities gained from their military experience that set 
them apart from the competition in the job market. Linda Huber, Executive Vice President & Chief Financial Officer, Moody’s Corporation, 
was the keynote speaker and shared her personal experience transitioning from military to civilian/corporate life. The training workshop, 
facilitated by Naomi Wexer, Vice President–Manager, Leadership and Organizational Development, Moody’s Shared Services, Human 
Resources, focused on effective communication using the STAR (situation, task, action, result) method. The sessions concluded with an 

MOODY’S
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informal networking event, which then turned into an extended lunch with a few enthusiastic Moody’s employees. Many of the veterans 
in attendance are currently enrolled at Fordham University or John Jay College of Criminal Justice, and are part of Edge4Vets, a resiliency 
program that aims to help veterans reintegrate into civilian life and connect them with professional development resources to help them 
obtain jobs upon graduation. 

Kurt Krummenacker, Vice President-Senior Credit Officer, Moody’s Investors  
Service, Geographic Management & Sovereign Ratings, conducted a  
mock interview with a U.S. veteran

On 6 February, 19 students attended interview training workshops, facilitated by the New York members of the Global Volunteer Council. 
Students joined from Liberty LEADS, a comprehensive after school program that meets the social and emotional needs of underserved 
youth, and Opportunities for a Better Tomorrow, a Brooklyn-based organization that helps disadvantaged youth and adults recognize their 
own self-worth and advance towards self-sufficiency.

  
  Greg Bauer, Managing Director, Moody’s Investors Service, Erika Rivera, Procurement Analyst, Moody’s Shared Services,  

Global Financial Institutions, conducts  Corporate Services, conducts a mock interview with a student 
a mock interview with a student

LONDON
On 19 February, 9 students from Brunel University’s Moody’s Urban Scholars Program spent time with 9 Moody’s employee volunteers 
to participate in interview technique exercises, body language exercises and mock interviews. Students were interviewed by two separate 
employee volunteers and then were able to receive feedback on their interview technique.

  
  Moody’s Interview University – Christophe de Noaillat,  Moody’s Interview University – Moody’s Urban Scholars 

Associate Managing Director, Moody’s Investors Service,  take part in mock interviews with employees from Moody’s London 
Structured Finance Group, works with a student from  
Moody’s Urban Scholars Program in a mock interview 
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London 
BRUNEL URBAN SCHOLARS SATURDAY WORKSHOPS
On 12 January, 9 February and 16 March, Moody’s employees volunteered their personal time on Saturdays to mentor students from 
the Moody’s Urban Scholars program at Brunel University. Employees spent a total of 15 hours meeting with the new scholars and their 
parents and sharing insights into their career paths and roles at Moody’s. The Urban Scholars program is a three-year intervention program 
that aims to provide talented urban students with the necessary academic skills and motivation to achieve their full potential. Brunel 
University is a grantee of The Moody’s Foundation. 

CAREER ACADEMIES UK – MENTORING ICE BREAKER SESSION
On 13 February, 17 students from Christ the King College participating in the Partners in Business mentoring program visited Moody’s 
London office to meet their mentor for the first time. The session took the form of a speed networking event and the students were armed 
with a variety of questions to ask Moody’s employees in order to guess the identity of their mentor. This mentoring relationship will last 
for 18 months and will involve regular individual meetings as well as group events. 

Career Academies UK leads and supports a movement of more than 1,000 employers and more than 120 schools and colleges working 
together to raise the aspirations of 16 to 19 year old students. Moody’s London have been part of the Partners in Business Mentoring 
program with Career Academies UK for the last two years. Frederic Drevon, Managing Director, Moody’s Investors Service, Global Financial 
Institutions, sits on the Board of Directors. 

  
  Career Academies UK Icebreaker - Students and Neelam Desai, Senior Vice President, Moody’s Investors 

mentors taking part in “speed networking” Service, Global Structured Finance Ratings and Global 
 Volunteer Council Member meeting her mentee

CAREER DAY
On 19 March, 11 employee volunteers from the Analytical Data Management team hosted a Career Day for 14 students from the Moody’s 
Urban Scholars Program and Christ the King College. The students were aged between 17 to 18 years and spent the morning at Moody’s 
learning about the work and culture of Moody’s. The students spent one hour job shadowing a Financial Data Analyst to experience the 
day-to-day duties of a Moody’s employee. 

  
  UK Analytical Data Management Career Day: students   Students work shadowing Maria Irusta, Financial Data Analyst, 

discussing career options with Lead Financial Data Analysts Moody’s Investors Service, Global Operations
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GLADESMORE SATURDAY WORKSHOP
On 23 March, 5 Moody’s employees volunteered their Saturday morning to support the students of Gladesmore Community School. The 
employee volunteers worked with groups of students to increase their knowledge of the workplace and to raise their aspirations regarding 
career choice. Gladesmore Community School is an inner city school based in the London Borough of Haringey. Gladesmore Community 
School has 1,250 students ages 11 to 16 years. The Moody’s Foundation was the first corporate partner of the school. Michel Madelain, 
President & Chief Operating Officer, Moody’s Investors Service, sits on the Gladesmore Community School Board of Governors.

New York 
BOARDNETUSA BREAKFAST
On 28 February, 90 Moody’s employees registered to attend an informational breakfast aimed to educate employees about nonprofit 
board service. The session began with an overview of board service presented by David LaGreca, Executive Director, Volunteer Consulting 
Group (VCG), a grantee of The Moody’s Foundation. VCG has provided board consulting and recruiting services to nonprofit boards and, 
through its boardnetUSA program, has helped nonprofits recruit board members online. The presentation was followed by a panel, which 
was moderated by Fran Laserson, President, The Moody’s Foundation. Panelists included Linda Huber, Executive Vice President & Chief 
Financial Officer, Moody’s Corporation, who sits on the Board of Directors of The National Academy Foundation; Tameka Alsop, Senior 
Vice President, Moody’s Shared Services, Investor Relations, who sits on the Board of Directors of the Battery Dance Company; and Tami 
Peter, Director-Product Specialist, Moody’s Analytics, Sales and Customer Service, who sits on Board of Directors of Bottomless Closet.

Please note that boardnetUSA is accessible to all Moody’s U.S. employees.

NYC ACADEMIES JOB SHADOW DAY
On 5 March, 25 high school juniors joined the New York Corporate Systems team led by Irfan Motiwala, Managing Director, Moody’s Shared 
Services, Moody’s Information Technology, and Brian Cretella, Assistant Vice President-Project Manager, Moody’s Shared Services, Moody’s 
Information Technology, for a day-long job shadow. Students joined Moody’s from The National Academy Foundation’s network of New York 
City Academies, which includes high schools that offer curriculum focused on finance. Students began the day with an interactive networking 
and icebreaker session followed by a discussion led by Linda Huber, Executive Vice President & Chief Financial Officer, Moody’s Corporation.  
Students were paired with a Moody’s employee to tour Moody’s headquarters, eat lunch in the cafeteria and observe the typical day-to-day 
activities of a Moody’s employee. The National Academy Foundation is a grantee of The Moody’s Foundation and Linda Huber, sits on the 
Board of Directors. 

  
  Brian Cretella, Assistant Vice President – Project Manager,  Linda Huber, Executive Vice President & Chief Financial 

Moody’s Information Technology gets to know two Officer, Moody’s Corporation, leads a discussion with high  
students in the morning ice breaker school juniors

West Chester 
PROFESSIONAL DEVELOPMENT WITH THE EPISCOPAL ACADEMY
On 20 February, 6 Moody’s analysts from different Latin American countries conducted an information session for honors Spanish 
speaking students of The Episcopal Academy, a local non-sectarian high school. The analysts who produce forecasts for clients around the 
world, each introduced themselves to the students and gave a brief overview of their role at Moody’s and the economic outlook on Latin 
America. Students were prepared in advance with information about Moody’s and research on global economies. Students asked questions 
concerning politics, economics, the Olympics, the World Cup in Brazil, immigration and the effects of remittances. Both the analysts and 
the students spoke only Spanish throughout the session.
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Afternoon of Service 
Through Moody’s Afternoon of Service, a department or local office selects a project and spends an afternoon away from the office helping 
a nonprofit and its clients. The projects can reflect the interests of the employees and can vary greatly from group to group. Highlighted 
below are some recent Afternoon of Service happenings.

London 

GLOBAL FINANCIAL INSTITUTIONS & CREDIT POLICY
On 21 March, 36 Moody’s employee volunteers from the departments of Global Financial Institutions and Credit Policy took part in two 
projects in East London.

 » Project 1: Royal Docks Community - 23 employee volunteers spent time at the Royal Docks Community, which is an underserved 
comprehensive school in the under resourced London Borough of Newham, and worked with a group of students to build their soft skills 
and enhance their employability prospects through discussion groups and interactive exercises, including a speed networking activity. This 
was an invaluable experience that improved the confidence and helped build the aspirations of participating students.

 » Project 2: Richard House Children’s Hospice - 13 employee volunteers spent the afternoon with the staff of Richard House Children’s 
Hospice located in Newham to learn about their work and challenges. Volunteers then helped to improve the environment for the children 
by undertaking gardening and tidying duties. 

  
  Global Financial Institutions & Credit Policy’s  Global Financial Institutions & Credit Policy’s 

Afternoon of Service at Royal Docks Community School Afternoon of Service at Richard House Hospice

On 14 and 28 March, a total of 62 employee volunteers in the Global Financial Institutions department participated in 5 projects around 
New York City. 

 » Project 1: Bideawee - 9 employee volunteers spent the afternoon at Bideawee, a New York City-based animal welfare center. Upon arrival, 
volunteers toured the facility and learned about Bideawee and its long history. The group then made adoption kits for an upcoming cat 
adoption event that the organization will be hosting in May. They also made toys stuffed with food for the dogs in the shelter. At the end of 
the day, volunteers took some time to play and socialize with the animals.

 » Project 2: Neighborhood Coalition for Shelter - 12 employee volunteers spent the afternoon painting the hallways and staircases at the 
Neighborhood Coalition for Shelter residence to create a warm and inviting space for the residents. The Neighborhood Coalition for Shelter 
is an organization that provides housing and supportive services to homeless and formerly homeless adults and youth in New York City.

 » Project 3: Bottomless Closet - 8 employees sorted donated work attire and assisted clients looking for professional outfits at Bottomless 
Closet. Bottomless Closet aims to help disadvantaged New York City women become self-sufficient through a comprehensive program that 
begins with business attire and interview preparation and continues with professional development, financial management and personal 
enrichment. Volunteers worked with 10 Bottomless Closet clients and indirectly impacted 100 clients.
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 » Project 4: The Battery Conservancy - 19 employee volunteers spent the day at The Battery Conservancy, a grantee of The Moody’s 
Foundation. The Battery Conservancy is a nonprofit organization that operates a 25 acre park with waterfront gardens and playgrounds in 
Lower Manhattan. Volunteers contributed 45 hours of work by cutting back 4 beds in the Peter Minuit Plaza and finished a cut back project 
in the Bosque. 

 » Project 5: New York Cares - 14 employee volunteers spent the day with New York Cares, a grantee of The Moody’s Foundation, to help 
provide much needed revitalization tasks resulting from Hurricane Sandy in Lower Manhattan’s Hudson River Park. Volunteers were able to 
remove wood chips and debris and cut down native grass in two garden beds. The impact of this project resulted in one gardener’s week of 
work completed in one afternoon.

  
  Global Financial Institutions New York’s Afternoon of Service  Greg Bauer, Managing Director, Moody’s Investors Service, 

at Bideawee Global Financial Institutions, participates in an  
 Afternoon of Service at Neighborhood Coalition for Shelter
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Drives 
The Moody’s Foundation and the Global Volunteer Council host collection drives for various items that help support local nonprofit 
organizations in need. Drives are held every quarter in the New York and London offices and all offices are encouraged to participate in a 
collection drive in partnership with their local Global Volunteer Council member. Highlighted below are some recent philanthropic drives.

BUENOS AIRES
 » Blood Drive - On 25 March, 25 Moody’s employees participated in a blood drive to benefit the Garrahan Pediatrics Hospital in Buenos 

Aires. Garrahan Pediatrics Hospital is a public hospital of high complexity earmarked for their care of newborn infants, children and 
adolescents ages 0 to 15 years.

NEW YORK 
 » Necessities Drive - From 25 February–8 March, Moody’s employees participated in a Necessities Drive to benefit the Hetrick-Martin 

Institute (HMI). HMI helps all young people, regardless of sexual orientation or identity, and creates a safe and supportive environment in 
which to achieve their full potential. Thanks to the generosity of our employees, approximately 595 pounds of personal hygiene items such 
as toothpaste, soap, shampoo and other necessities were donated.

SAN FRANCISCO
 » Suit Drive - From 25–28 February, Moody’s employees collected suits and professional work wear to benefit Dress for Success, an 

organization that provides interview suits, confidence boosts and career development to low-income women in more than 75 cities 
worldwide. Thanks to the generosity of our employees, approximately 1 large bin of clothing items was donated.

WEST CHESTER
 » Food Drive - From 19 February–4 March, the West Chester, Pennsylvania office collected non-perishable food items to benefit families in 

need. Thanks to the generosity of our employees approximately 675 pounds of food were donated. The Chester County Food Bank collects, 
grows, processes, stores and distributes food to those who serve the hungry of West Chester County, Pennsylvania.

Diversity & Inclusion Community Involvement 

LGBTA EMPLOYEE RESOURCE GROUP AFTERNOON OF SERVICE
On 6 March, 10 members of London’s LGBTA Employee Resource Group took part in a volunteering project with Albert 
Kennedy Trust’s Purple Door Project. Albert Kennedy Trust supports young LGBT 16–25 year olds who are made homeless 
or living in a hostile environment. They aim to meet the individual needs of each young person and ensure they get 
back on track in life. The employee volunteers spent the afternoon painting and decorating, putting together furniture, 
clearing gardens and preparing rooms at a secure emergency shelter for young people fleeing domestic violence or facing 
homelessness due to being lesbian, gay, bisexual or transgender. 

MOODY’S
LGBTA
ERG
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Team Leader Events
Moody’s participates in a variety of team events to raise money for charitable organizations. Employees can volunteer to be a Team Leader
and are responsible for coordinating, fundraising and managing the event. Below are a few team leader happenings.

The Leukemia & Lymphoma Society’s Team in Training

CHRISTIAN HENKEL
Christian, Director-Principal Risk Consulting, Moody’s Analytics, Software, joined 
Team in Training (TNT) in honor of Stephanie Henkel, his wife and the mother of 
their two young children. TNT provides research, patient and doctor education, 
financial assistance, and support groups for people fighting cancer. Stephanie was 
diagnosed with lymphoma in late 2005. Shortly after her diagnosis and with no 
prior experience, Christian joined TNT in January 2006 as an attempt to make a 
difference in Stephanie’s bout with lymphoma. For Christian, learning to run was 
both exhilarating and painful. Any distance beyond three miles was a challenge and 
his ego was compromised as he watched more experience runners. Yet he continued 
to wake up early, lace up his running shoes and train in honor of his wife.

In September 2006, Stephanie’s battle sadly came to an end. Her legacy lives on 
in Christian, their children, their family, and the people who had the pleasure of 
knowing her. 

Through the generosity of many honoring Stephanie, Christian raised $40,000 for 
The Leukemia & Lymphoma Society through participation in 12 TNT events over 
the last seven years. Christian is passionate about TNT because he believes in the 
society’s mission and what they do for families  
like his.

Seven years, five Boston qualifiers, and 15,000 miles later, Christian is still on the road raising funds and awareness for the cause. He is now 
married to a fellow TNT alumni, as is his father, and his twin sister is a coach. GO TEAM! 

VICA SHENDEROVICH
In September 2011, after two and a half years of waiting, the family of Vica 
Shenderovich, Associate Analyst, Moody’s Investors Service, Global Public, Project 
and Infrastructure Finance, received the life-changing news that her father, Michael, 
would soon receive a new heart and kidney. 

In honor of her father’s unbending spirit, Vica decided to participate in the 2012 
Lavaman Triathlon in Hawaii, a 0.9 mile swim, 25 mile bike ride and 6.2 mile run 
that took place on 24 March. With the help of her generous colleagues at Moody’s 
and The Moody’s Matching Gift Program, Vica raised approximately $6,000 for  
the cause. 

TNT runner, Christian Henkel, poses after completing a race 
to help raise funds for The Leukemia & Lymphoma Society.

Vica Shenderovich takes a photo with fellow teammates at 
the 2012 Lavaman Triathlon in Hawaii.
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I Am Moody’s in the Community

One of the best ways Moody’s can give back to the community is by supporting the organizations and causes that are important to  
our employees. 

Through the Dollars for Doers Program, The Moody’s Foundation will make a cash donation of up to $500 annually to qualified nonprofit 
organizations for which employees have volunteered 40 or more hours of their personal time during the calendar year. Employees may 
also volunteer as a team to obtain larger donations. In 2012, 45 employees participated in the program, for a total of $24,000 in grants. 

For details on how to join this program, please view Dollars for Doers on MoodysNet.

Lola Aleyideino
Associate Analyst, Moody’s Investors Service, Global Structured Finance Group (London)  

Contact the Elderly (CTE) is a national charity in the U.K. that changes the lives of elderly who live alone. Many 
people over 75 spend their days isolated from friends and family, or are unable to leave their homes without help. 
Once a month, on Sunday afternoons, volunteer drivers use their cars to take the elderly to and from a volunteer 
host’s home for tea, cake and companionship. Volunteer hosts take turns welcoming the small group into their 
home for a few hours. CTE could not offer the support they do to the elderly, without the commitment and 
dedication of a network of volunteers. The Sunday afternoon tea parties are a lifeline of friendship bringing older 
people and volunteers together for an afternoon of stories, laughter and conversation. 

Lola Aleyideino is a volunteer driver and a back-up host. In addition to the tea parties, Lola keeps in touch with 
and visits two elderly guests. She brings one 96-year-old guest frequently over for tea and visits her with her children. The senior lives 
alone and has poor hearing and sight, however, her advanced age has not diminished her sense of humor or memory.  

Kevyn Dillow
Vice President – Senior Accounting Analyst, Moody’s Investors Service, Credit Policy (New York) 

Restore New York City’s mission is to end sex trafficking in New York City and to restore the well-being and 
independence of foreign national survivors. The greatest need for these victims is long-term housing and Restore 
New York City operates two safehouses to meet that need. The safehouses provide survivors a place to heal with 
24-hour, live-in support staff who provide assistance with everything from immigration paperwork to counseling 
and job-training. Restore New York City is the only organization in New York City that provides long-term 
housing and care. Restore New York City also partners with law enforcement on related efforts and advocates for 
policies and legislation to bring an end to sexual slavery.

Over the last year, Kevyn Dillow has worked in many capacities with Restore New York City, including organizing 
regular cooking nights in the safehouse with the victims, covering support shifts, assisting with house moves, and providing care to the 
in-house coordinator. 
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